Celebrating 39 Years ;af
Protecting Dignity,
Securing Tomorrow

Happy Anniversary, NIS!

This year, we proudly celebrate 39 years
of the National Insurance Services

(NIS) - an institution that has been there
for the people of St. Vincent and the
Grenadines (SVG) through life’s ups and
downs. For nearly four decades, the NIS
has been a symbol of hope, security, and
care, helping thousands of Vincentians
live with dignity and confidence.

Putting People First

At its heart, the NIS is about people.

It's about stepping in when life takes
unexpected turns - whether it’s during
iliness, injury, maternity, retirement, or
the loss of a loved one. The NIS exists
to replace income when it’s needed
most, ensuring that no Vincentian is left
vulnerable during life’s critical moments.
Today, nearly 10,000 pensioners depend
on the NIS, and for approximately 85 per
cent of them, it’s their primary or only
source of income. The NIS is more than
just a safety net; it’s a lifeline that helps
people stay independent, maintain their
self-worth, and live with dignity.

Investing in Our Nation’s Future

The NIS doesn’t just support individuals

- it helps build a better future for our
nation. From the first contribution made
by a young worker to the monthly pension
received in retirement, the NIS walks with
citizens throughout their life journey.
Every contribution made to the NIS is
invested wisely in projects that strengthen
our communities, create jobs, and grow
our economy. From housing and health
to education and employment, the NIS is
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working to make SVG a better place for
everyone. When you contribute to the
NIS, you're not just securing your personal
future - you're investing in the social and
economic well-being of the entire nation.

The funds managed by the NIS belong

to the people of SVG. For every dollar
collected, approximately 85 cents is paid
directly back to contributors in benefits,
10 cents supports administration and
service delivery, and the remaining five
cents is invested to secure future benefits.
This careful balance ensures that the

NIS can meet today’s obligations while
preparing responsibly for tomorrow.

Looking Ahead: Building Resilience
and Trust

At 39 years old, the NIS stands as one

of the country’s strongest social and
economic pillars, with an asset base
exceeding half a billion dollars, coverage
of over 40 per cent of the population, and
a central role in supporting thousands of
families every month.

As we celebrate this milestone, we also
look to the future. The NIS is committed to
improving services, exploring new benefits
like unemployment support, and building
trust and resilience for the years ahead.
Recent reforms, including adjustments

to contribution rates, were introduced

to strengthen the system’s financial
sustainability and protect benefits for
current and future generations. While
these changes were not easy, they were
necessary to ensure that pensions and
other benefits remain secure for decades
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to come. Encouragingly, the impact

of these reforms is already visible, with
improved contribution income, solid
investment returns, and enhanced service
delivery.

A System That Is Your Own

The NIS belongs to you - the people of
SVG. It’'s your protection in uncertain
times, your investment in a brighter
future, and your shared responsibility. By
contributing regularly, staying informed,
and supporting necessary changes, you
are helping to keep this system strong and
sustainable.

As we mark 39 years of service, let’s
celebrate the power of unity, responsibility,
and hope. Together, we can continue
to build a nation where everyone is
protected, and every family has the
chance to thrive. —
-
As the NIS approaches its 40th year,

the focus remains clear: strengthening
financial sustainability, improving

services through digitalisation, exploring
the introduction of unemployment
benefits, and building resilience, efficiency,
and public trust. These initiatives aim to
prepare the NIS for a changing world while
remaining faithful to its founding purpose.

The NIS is proof that when Vincentians
pool their resources, plan responsibly, and
look to the future, we can build systems
that protect everyone.

Happy 39th Anniversary, NIS! Here’s to
a future filled with dignity, security, and
progress for all Vincentians ¢
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